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WE ARE SO EXCITED TO START PHASE 1 OF RE-GATHERING FOR WORSHIP ON SUNDAY, 
MAY 31st AT 9:00 AND 11:00 AM!  

HOW DID YOU COME UP WITH THESE GUIDELINES? 

THERE ARE SOME PEOPLE WHO SAY THIS IS TOO SOON TO RE-START. WHAT IF THEY 
DON’T WANT TO COME YET? 

I’M NOT SURE I’M FEELING THAT GREAT. CAN I STILL SHOW UP AND BE PRAYED FOR? 

WHAT SHOULD I DO BEFORE I COME TO SERVICE? 

IS THERE GOING TO BE A POLICY ON THE WEARING OF MASKS? 

 
 

RESPONSIBLE RESTART FAQ 
FREQUENTLY ASKED QUESTIONS 

 

• It will be a powerful day, complete with unique challenges. 
• Please read the entire FAQ below to help bring clarity and reduce confusion on that day! 

 

• The question we asked ourselves as a Staff/Board team was this: “How much restriction 
can there be and it still be a beneficial experience?” 

• This is a tension we are trying to manage, and it will never be fully resolved. 

• We do not expect everyone to fully agree with everything decided. We’re not even sure 
we do. But thanks for trusting our intentions and not judging our hearts. 

 

• Timing to re-start is a moving target that no one can predict. If you are uncomfortable, 
or feel compromised, or considered high-risk, please join online for as long as you need to! 

• Feeling comfortable is our highest value for you and your family. 

• Our current online service will continue on YouTube at 10:30 a.m. 
 

• If you are feeling unwell, we beg you to reconsider the wisdom of showing up. Now is not 
the time to “grit your teeth and bear it” and show up because the “doors are open.” 

• We will gladly set up a private time to have focused prayer for you and your need. 
 

• Prepare your heart through prayer and expectation 
• Please check to be sure you and/or your family do not have a fever. 

 

• You are more than welcome to bring and wear your masks! We will not mandate the 
wearing of masks. If we felt we needed to require it, that would be an indicator that we should 
simply postpone until a later date. 

• We know that this might be a deal breaker for some, and we respect that. Feel free to 
continue watching online and return when you feel comfortable. 
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WHY DO I HAVE TO MAKE A RESERVATION TO COME TO MY OWN CHURCH! THIS 
SEEMS RIDICULOUS! 

WHAT TIME SHOULD WE SHOW UP? 

OK, WHAT SHOULD WE DO WHEN WE SHOW UP? 

HOW WILL THE SEATING IN THE SANCTUARY WORK? 

 
• Yes. Reservations will take place on sign-up genius by using this link: 

https://www.signupgenius.com/go/60B094DABAA2BA13-faith1 or by contacting Pastor 
Sondra (913-568-9163). Seating is limited. 

• Sign-up genius is available for you to make your reservation for either the 9:00 a.m. 

service or 11:00 a.m. service. You can also contact Pastor Sondra. 

• Those with reservations will be seated first; if seats are still available, we will then 
seat those without. We will also have seats available for visitors. 

 

• We get it. We’re not big fans either. At all! 
• Here’s why: We are trying very hard to avoid telling anyone, “Sorry, we are out of space. 

Come back next week.” That would be crushing. 

• Seating capacity is limited, and it would be highly frustrating to show up and be turned 
away. Thank you for adapting. 

 

• Doors will not open until 15 minutes before the start of each service. 
• To clarify: this means that you will not be able to get inside the building until then. 

• Our team will be preparing for your safe experience and will not be ready to serve you, 
especially between services. 

 

• Park and walk towards the main entrance. The gym entrance will be locked and unavailable 
for entry. 

• Ushers will direct you to the section of your choice:  
• Door 1 – Section 1 – Far drum side 
• Door 2 – Section 2 – Center drum side 
• Door 3 – Section 3 – Center Bobby side 
• Door 4 – Section 4 – Far piano side 

• NOTE: Doors will not open until 15 minutes before each service. You will not be able to 
enter the building any earlier. We deeply regret this inconvenience but ask for your 
patience during this season. 

 

• We will practice physical distancing of households in our sanctuary seating. 
• Every other pew will be unused and blocked off. 
• Each available pew will have a pool noodle available to effectively separate family 

units by 6 feet. 

I HEARD WE HAVE TO MAKE A RESERVATION TO CONFIRM A SEAT, IS THAT RIGHT? 

https://www.signupgenius.com/go/60B094DABAA2BA13-faith1
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WHAT ABOUT KIDS AND NURSERY? 

SO WHAT AM I SUPPOSED TO DO WITH MY KIDS AT CHURCH? 

WE ARE AIMING FOR A “TOUCHLESS” EXPERIENCE. HERE ARE SOME OF THE 
ADAPTATIONS THAT WILL TAKE PLACE TO INCREASE SAFETY. 

 
• Yes! We are currently recruiting volunteers to help with service preparation. 

• If you would like to be part of this safety and sanitization team, please sign up using 
this link https://www.signupgenius.com/go/60B094DABAA2BA13-safety 

• We are asking for 6 individuals to help with cleaning high touch areas and restrooms, and 6 
individuals to help us with ushering and assisting families in and out of the building. (12 
total – to be adjusted if needed as we continue adjusting to our processes for re-entry.) 

• We ask that volunteers be over age 21 and no children present during the safety and 
sanitization process prior to and between services.  

• Thank you, in advance, for your desire to serve in this important way.  
 

• We love and miss your kiddos! While we continue to navigate COVID, we will not be 
able to offer kids/nursery options. We can’t wait to offer a full slate of age specific 
ministry for them. 

• As soon as age appropriate environments can be safely established and maintained, 
we will move forward. 

 

• This will be a family-style service meaning we will tailor it with children in mind as much 
as possible.  

• Children’s ministries will provide in-seat activities for your children. We hope this helps. 
• Having children practice social/physical distancing in a “crowd” might be challenging 

for some kids. OK, it might be VERY challenging…for the adults, too! 

• If the challenges lead you to continue watching online, no judgment here. 

• NOTE: Pastor Scott and Michelle will still provide NRG kids service online at an appropriately 

accessible time. 
 

• Offering envelopes will be sanitized and available. 

• There will be no paper bulletin; we will send emails and update our Faith Chapel OP 

Facebook page with important information as needed. 

• Hand sanitizer stations will be available at multiple locations in the building. 
• We will not pass offering plates, instead there will be a drop box upon exit. We 

also have online giving available. 

• The coffee lounge will be unavailable as well as drinking fountains. Feel free to 
bring your own hydrating beverage! 

• Sanctuary bathrooms will be one person – or family members - at a time. We 
encourage you to avoid their usage, if at all possible. 

• No greeting time.      Air-fives, air-hugs, and head nods are encouraged from a safe 6’ 

distance. 
• All Sanctuary doors will remain open, allowing for touchless entry/exit and the best 

ventilation possible. Therefore, we ask everyone to remain in their pews once service 

has started. Those loitering in the hallways will be effectively sanitized.       

• Only the pre-sanitized parts of the building will be accessible. Those caught in the 
“forbidden zones” will be required to volunteer at Middle School Camp for the next 15 

ARE YOU GOING TO CLEAN THE SANCTUARY IN BETWEEN SERVICES? 

https://www.signupgenius.com/go/60B094DABAA2BA13-safety
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WILL IT STILL BE “CHURCH” AS I KNOW IT? I’M NOT SURE I WANT TO COME UNTIL IT IS 
NORMAL AGAIN. 

WHO IS GOING TO ENFORCE THESE “STANDARDS?” I DON’T WANT TO HAVE TO HOLD 
OTHERS ACCOUNTABLE. 

WHAT ABOUT WEDNESDAYS? WHEN WILL YOUTH AND KIDS RESTART?  

years. And eat the food.        
 

 
• When service ends, we will dismiss by sections and rows – similar to a 

Wedding… but less expensive. 

• The exit path will be the same doors in which you entered. 

• Feel free to hang out in the parking lot after service at a wise distance. 
 

• We will still gather as broken people before a holy God who has invited us into 
friendship on no basis of our own. 

• We will still lift our voices in musical worship and prayer inviting His presence to 
strengthen and encourage each of us. 

• We will still lean in to hear the Word of God taught and allow it to judge the thoughts 
and attitude of our hearts. 

• “Church” has been, and continues to be, defined in thousands of ways and will 
continue to grow and change until Jesus comes. “Normal” may not be a worthy goal to 
aim for. 

 

• The Lord, your God.        

• Really, it’s going to be staff, however, we have confidence that those attending will 
be ruled by LOVE towards one another, practicing self-restraint in honor of their 
brother and sister in the Body of Christ. 

 

• At this point, we don’t have an answer for that – the situation is still too fluid. 
• This is Phase 1, and these changes are temporary. Additional phases are still on the 

planning board, and any estimate on when these would be implemented is a guess. 

• We will continue Wednesday night Bible study and Youth group on ZOOM. 

• We are contemplating future ZOOM activities for our children. 
 

 

WHAT ABOUT WHEN SERVICE IS OVER? I WANT TO FELLOWSHIP WITH MY 
FRIENDS! 


